














2.1.5. Natural Gas Connection (Appliance Category I2H)
The boilers are designed to run on methane (G20) gas. Gas supply pipes 
shall be equal to or larger than 3/4"G boiler fittings. Prior to making the 
gas connection, a thorough internal cleaning shall be carried out to all fuel 
supply installation pipe furnishings as possible wastes may distort smooth 
operation and reliability of the boiler.  Ensure that the gas supplied by the 
mains line is of the type prescribed for the boiler (refer to the label on the 
boiler).

Also, in case of reduced pressure, the network dynamic pressure (methane 
or LPG) used for supplying the combi should be carefully controlled and 
will impact the boiler strength.  Ensure that gas valve connection is correct.  
Flammable gas supply pipe should be able to supply correct adequate 
gas amount to the boiler when the boiler is at full power and be projected 
and sized according to force and local gas company specification and 
instructions in order to guarantee the appliance efficiency. Connection 
system shall comply with the legislation in force.

2.1.6. Flammable Gas Quality
The boiler is designed to be used with pure fuel not containing any foreign 
substances; therefore, required filter systems must be available in the gas 
supply line (for ensuring purification of the fuel).

2.1.7. Heating and Domestic Hot Water Installations
Radiator and ground heating installation shall be configured in accordance 
with technical specifications of the TSE (Turkish Standards Institution) and 
MMO (Chamber of Mechanical Engineers), and according to the heat loss 
calculation. Radiator type and amount and ground heating installation pipe 
amount shall comply with the heat loss calculation.

•	 The design pressure strength of the heating installation shall be minimum 
6 bar.

•	 If the mains pressure is more than 6.5 bar, a pressure reducer must be 
fitted.

•	 It is recommended to construct the radiator installation as double line 
and without using bends and joints as much as possible.

•	 Strainer filter shall be installed in heating return and tap water (city 
network) intake line if a boiler is to be used.

•	 An additional expansion tank with 50 liters capacity shall be used 
depending upon the volumetric capacity of the heating water of the 
heating circuit (closed circuit) and working temperature.

•	 If room thermostat and thermostatic radiator valve are to be used 
together; thermostatic valve shall not be installed in radiators in the place 
where room thermostat is present.

•	 Cross connection must be made for efficient functioning in radiators 
longer than 1,5 m.

•	 Covers shall be used for radiator and domestic hot water wall passages 
and fixed with wall clamps to prevent expansions due to heating.

•	 An external boiler shall be fitted to the boiler for supply of domestic hot 
water. In case of using domestic water boiler, the three-way valve and 
boiler sensor within the product accessories.

•	 The heating installation must be washed and cleared off dirt before 
filling!

2.1.8. Filling the flusher for Condensation Line
After the wall mounting operation of condensing boiler, electrical 
connections, radiator lines, hot tap water connections and condensation 
water drainage line are completed, condensation flusher shall be filled with 
water (Figure 8). 

Leak-tightness of the drainage connection of the condensation 
line shall be ensured. However, pour approximately 1-liter water 
into the internal flue prior to fitting the flue bend of the flusher in 

the boiler against the gas leak risk during start-up. Thus, exhaust gas 
leakage will be prevented thanks to the water in the flusher.

Slope of the condensate water hose and line shall always be downwards

Figure 7 Filling the condensation flusher
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2.2.	 HYDRAULIC INSTALLATION RULES

2.2.1. Heating System Water
In order to prevent invalidity of appliance warranty prior to 
making boiler connections, clean possible residues found in main 
heat exchangers (pipes, heater assembly, etc.) with dissolvent or 

equal substances, otherwise they will negatively affect functioning of the 
boiler. Equivalent materials in order to avoid cancellation of the warranty, 
otherwise proper operation of the boiler will be affected negatively. In order 
to prevent lime scale in the radiator follow rules envisaged by standards 
regarding domestic hot water and radiator installations.
 

2.2.2. Filling/Draining the Heating System
After completing installation of the boiler, a ball valve shall be fitted to the 
heating system to provide supply from the city line to the closed circuit 
heating system. Open this valve until the Manometer pressure reaches 1-1.5 
bar, then close the Filling Valve by turning it clockwise, and Vent the air in 
the radiator with air vent valves.

The discharge of the safety valve of the boiler must be connected to a 
discharge hopper. Otherwise, the manufacturer shall not be responsible 
for drainage of water into to the installation place when the safety valve is 
enabled.
 
	
2.2.3. Drainage of the Condensate Water
The appliance shall be connected to the drainage water network through pipes 
with minimum Ø 24 mm diameter, and resistant to
acidic condensate water. The connection of the appliance to the drainage water 
line shall be performed in the way to prevent freezing of the water contained 
therein. It must be ensured before starting up the appliance that the condensate 
water has been drained properly; then check that the flusher is filled with 
condensation water (2.2.9). In addition, the installation and all connections must 
comply with the specifications, national and local regulations on discharge of 
waste water.	

High Temperature
Circuit

Condensate
Drainage

Gas

Figure 8 Connection Diagram of Single Boiler and 1 High Temperature Circuit

2.2.4. Circulation Pump (Optional)
As Viwa boilers are supplied without pump, a pump shall be used to provide 
the required flow rate for the radiator heating system depending on the 
critical line pressure loss. Warmhaus recommends the pump complying with 
the European Energy Efficiency Directives (ErP) given in Figure 37 which is 
provided as optional , in order to achieve a good performance and energy 
saving

2.2.5. Checks for Start-up of the Boiler
Start-up of the boiler must be carried out by Warmhaus Authorized Service in 
order to commence warranty of the boiler. Preliminary preparations shall have 
been performed prior to request for authorized service appointment.

- Gas supply approval certificate shall have been obtained from your local gas 
authority for your gas line.
- The connection of the boiler by using 2 or 3 ampere fuse must be in place.
- Make sure that there is no electricity power loss in your house.
- Make sure that there is no city water cuts in your house.
- Ensure that water is supplied to the heating system and the boiler manometer 
shows 1,2-1,5 bar pressure
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2.3.1. Peripheral Distances of the Flue Outlet Connections
For positioning of the flue set outlet pipe, see Figure 16. The flue shall be 
installed in accordance with the national and local regulations.

No part of the outlet pipe or connections shall be blocked.  If the outlet 
pipe passes1000 mm nearby of a plastic or painted groove or 500 mm of 
painted fringes, an aluminum shield with at least 1000mm length shall be 
placed below the groove or fringe.  Outlet pipe shall be at least 2 m over 
surfaces within reach by individuals. Under certain weather conditions, 
outlet pipe may emit water vapor; installation shall not be performed at 
places where this vapor may cause discomfort.

Exhaust gases shall be prevented from entering flue ventilation spaces.  
Flue system of combi may be installed from inside the room without 
requiring intervention from the external wall. For that reason, an enclosure 
shall be installed in the wall for lining the internal surface of channel 
wherein the outlet pipe passes through the wall, particularly for thick walls.

2.3.2. Installation with (Ø80/125 mm) horizontal homocentric flue sets 
Connection of (Ø80/125 mm) horizontal homocentric flue set to the 
boiler
Since your boiler is a hermetic model, it takes the used air from outside and 
discharges exhaust gases created as the result of burning through the same flue 
group. In order to prevent emission of extremely harmful exhaust gases, flue 
usage and installation is very important, therefore warnings should be taken into 
consideration when flue connections are being performed.
•	 Carry out required flue selection for the external flue connection. If 

the standard flue set is not adequate, please select most suitable 
components from our list of connection accessories considering 
warnings given in our user guide.

	 Select the most suitable components by also considering our warnings.
•	 Fix the flange under the Bend piece (1) by using the Flange Bolt (10) 

Flange Connection Screws (11) to holes on the boiler.
	 (10) secure it with Flange Connection Screws (11) onto the holes on the 

boiler.
•	 2 impermeability bolts within the hermetic flue set (2) are placed into 

internal pipe slots at both ends of the 90° Bend.
•	 Place the exterior wall (EPDM) bolt into the flue terminal as seen in 

Figure 11a for grouping the flue outlet terminal.
After placing the flue outlet terminal through exterior of wall and the previously 
drilled hole, fix the Interior Wall Connection Bolt (7) into the flue terminal.  Place 
the other end of EPDM connection bolt installed on 90° flue bend of your boiler 
to the flue outlet. Ensure that sealings are placed properly:

2.3.	 EXHAUST GAS FLUE PIPE SET AND ACCESSORIES 
CONNECTION 

Flue accessory sets to be used in exhaust gas installation of 
hermetic boilers shall be original Warmhaus flue sets and they 
shall be used by observing measurements and restrictions given 

in installation instructions. 

In case of using exhaust gas pipe and/or accessories other than 
Warmhaus original exhaust gas flue pipes and accessories, boiler 
shall not be commissioned by the Authorized Service and thus, no 

warranty is provided!

The boiler shall only be installed with original Warmhaus air suction and 
exhaust gas discharge device made of plastic material.

Plastic channels cannot be installed without suitable protection against 
UV and weather conditions to distances over 40 cm and outsides. Every 
pipe is defined with an explanatory and discriminative  Warmhaus mark 
mentioned in remarks.

IMPORTANT
When carrying out commissioning of the boiler, you are highly 
recommended to perform the following checks:
- Make sure that there are no liquids or inflammable materials in the 

immediate vicinity of the boiler.
- Make sure that the electrical connections have been made correctly and 

that the earth wire is connected to a good earthing system.
- Open the gas valve and check the soundness of the connections, including 

that of the burner to fan and burner hood to heat exchanger 
- Make sure that the boiler is set for operation for the type of gas 

supplied.
- Check that the flue pipe for the outlet of the products of the combustion 

is unobstructed and has been properly installed.
- Make sure that any shutoff valves are open.
- Make sure that the system is charged with water and is thoroughly 

vented.
- Check that the circulating pump is not jammed.
- Purge the system, bleeding off the air present in the gas pipe by operating 

the pressure relief valve on the gas valve inlet.
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2.3.5. Installation at Partially Protected Outsides
Installation Instructions: This combi can be installed in partially protected 
outsides Partially protected area means the place where the boiler will not 
be directly exposed to atmospheric factors and weather conditions (rain, 
snow, etc.)

Frost Protection: The boiler is equipped with a system that prevents frost 
by automatically activating the pump and boiler when the internal water is 
lower than 5°C.
Frost protection function only depends on below given conditions:
-If the combi is correctly connected to gas and electrical sources;
-If the combi is supplied from gas and electricity sources in a fixed way;
-If the Combi is not in failure situation due to lack of ignition;
-If radiator installation pressure is full and radiator valves are open;
The boiler is protected against frost up to -5°C ambient temperature.

Lowest Temperature -5°C. In case the boiler is installed in an environment 
with a temperature lower than -5°C, and gas supply is interrupted or 
passed into failure due to failing to make ignition, Frost Prevention System 
shall not be activated and frost/failure shall occur in the device. Following 
instructions should be followed for preventing the risk of frost:

- Heating circuit, into antifreeze (special heating devices) a good brand of 
antifreeze manufacturer's instructions are followed carefully so as it deems 
necessary for the rate and the minimum temperature is desired to be stored in 
the heater frost protection with the matter.
Materials used for manufacturing the combi are resistant against glycol and 
propylene based anti-frost liquids.  Follow warnings of supplier company 
regarding their technical service life and possible disposals.

Frost / icing protection of the combi is guaranteed only under these 
conditions:

Any damages caused by noncompliance to the terms specified above and 
power loss are excluded from warranty.

If the boiler is installed in places where temperature drops below 0°C (both 
for hot domestic water and heating purposes), pipes of the heating system 
and domestic water installation must be insulated.

2.3.6. Electrical Connections
Ensure electrical safety of boiler by connecting to an effective earthing 
installation that follows safety instructions in force. 
Earthing shall not be performed through the neutral line on the socket in 
places without earthing! It is dangerous and unacceptable to use gas and 
water connection pipes for earthing.

WARMHAUS A.Ş. cannot be held responsible for any damage or loss to 
individuals or property arising from failing to provide earth connection of 
the boiler and not being fitted by a competent Electrician or registered 
individual in accordance with directives and standards in force in the 
country where the boiler is installed.

Also, ensure that the electricity installation complies with the maximum power to 
be supplied as indicated in technical specifications label. 
boiler shall be energized with "X" type socketless special power supply cables. 
"Warmhaus boiler has an IPX5D protection level. Power supply cable should be 
connected to 230 V +%10; -%15 50Hz grid with L-N poles and relying on the earth 
connection, high voltage category 3rd class multiple poled disconnected should 
be envisaged on the same grid. Contact our Authorized Warmhaus Service for 
replacement of the cable.

The power supply cable must follow the specified route. In case of 
replacing fuses on the board, use 2A or 3,15A quick type fuse.
In order to feed the device from the mains, adapter, multiple 

sockets and extension cables are not permitted.
 

2.3.7. Optional Controls: Room Thermostat, Outside Temperature Sensor 
and Others
Room thermostat, External Weather Temperature Sensor, etc. control 
devices must be connected to Warmhaus boiler devices by the authorized 
service personnel; In case connections are performed by unauthorized 
persons, boiler warranty shall be void.

Room thermostat, outside Temperature Sensor, etc. control devices are 
provided as optional accessories for Warmhaus boiler devices and 
they must be Warmhaus approved.

Please follow instructions of use for placement of outside Temperature 
Sensor.

This sensor can be directly connected to electrical installation of the boiler, 
and it automatically reduces the maximum return water temperature in 
the installation when outside temperature rises for enabling functioning 
according to outside temperature changes sent to radiator installation 
outside Temperature Sensor is activated when connected as independent 
from the used room thermostat typology and functions together with 
room thermostats. The relation between installation input temperature and 
outside temperature is defined according to curves in the diagram from 
position of the button located on the panel of boiler (or on the control panel 
if connected to boiler (Figure 39).

Electrical connection of the Outsides Weather Temperature Sensor shall be 
made to the terminals to which the White & White cables of the Aux cable 
connected to the electronic card of the boiler are connected (Figure 27).
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Figure 37 Kazan oda termostatı ve dış hava sıcaklık sensörü bağlantıları.
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Room thermostat shall be mounted 1,25 to
1,5 m above the ground.

It shall be minimum 30 cm away from any 
doors or windows allowing airflows.

150 cm

Min.
30 cm

Instruction for Installation: Installation of the appliance shall be carried 
out only by Warmhaus Authorized Service. The dual cable required for 
installation shall be provided by the dealer/customer.

Figure 38 Position of thermostat
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Error 
Code Error Fault Possible Cause Solution(s)

E 01
Exhaust gas Thermostat (boiler with 
open combustion) intervention

The boiler does not operate, E01 
error code blinks

> Exhaust gas sensor fault
1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 02
Water pressure in the system is 
low/system parameters are set 
incorrectly

The boiler does not operate, E02 
error code blinks

> Water pressure in the 
boiler is not sufficient
> TsP parameter is set 
incorrectly

1-) Fill the boiler up to 1,2-1,5 bar as specified in the manual, the 
problem will be automatically solved.
2-) Check if the system pressure is 1,2-1,5 bar from the manometer 
on the lower right side of the boiler
3-) Call Authorized service if the fault remains unsolved
4-) Restart the boiler by pushing RESET button.

E 03 High water pressure in the system
The boiler does not operate, E01 
error code blinks

>Water pressure in the 
system is higher than 3,8 
bars

1-) Drain the boiler down to 1,2-1,5 bar as specified in the manual, 
the problem will be automatically solved
2-) Check if the system pressure is 1,2-1,5 bar from the manometer 
on the lower right side of the boiler
3-) Call Authorized service if the fault remains unsolved.
4-) Restart the boiler by pushing RESET button.

E 04
Hot Domestic Water temperature 
sensor is faulty

The boiler does not operate 
in Hot Domestic Water mode, 
but operate in Heating system 
mode, E04 Error Code blinks on 
the display

> Hot Domestic Water 
temperature sensor is faulty

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 05
Heating system supply temperature 
sensor is faulty

The boiler does not operate, E05 
error code blinks

> Heating system supply 
temperature sensor is faulty

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 06 No ignition
The boiler does not operate, E06 
error code blinks

> Gas Supply fault

1-) First restart the boiler by pushing RESET button, and check if 
problem is solved
2-) Check if other appliances burning gas are operating. 
3-) Check if the main gas valve is open.
4-) Check if the boiler gas valve under the boiler is open.
5-) Restart the boiler by pushing RESET button, and check if 
problem is solved.
6-) Call the authorized service if not solved.

E 07 Safety Thermostat intervention
The boiler does not operate, E07 
error code blinks

> Insufficient water in the 
system
> Pump clogging
> Pump Failure
> Pump Equipment clogging

1-) First restart the boiler by pushing RESET button, and check if 
problem is solved
2-) Check if the boiler heating system valves are open, if not, open 
all of them.
3-) Check if all radiator valves are open, if not open, minimum 3 
meter-radiators must be on.
4-) Restart the boiler by pushing RESET button, and check if 
problem is solved.
5-) Call the authorized service if not solved.

E 08 Flame circuit fault
False flame signal from burner 
or electrode

> Wearing or corrosion of 
electrode
> Electrode position
> Interruption on cable
> Water clogging in water 
flow pipe
> Electronic card

1-) Restart the boiler by pushing RESET button.
2-) Call the authorized service if fault remains unsolved.

E 09 No water circulation in the system
The boiler does not operate, E09 
error code blinks

> Insufficient water in the 
system,
> Pump clogging,
> Pump Failure,
> Pump Equipment clogging

1-) Restart the boiler by pushing RESET button, and check if 
problem is solved.
2-) Check if the boiler heating system valves are open, if not, open 
all of them.
3-) Check if all radiator valves are open, if not open, minimum 3 
meter-radiators must be on
4-) Restart the boiler by pushing RESET button and check if the 
problem is solved

E 10
Heating temperature RETURN 
sensor is faulty

The boiler does not operate, E10 
error code blinks

> Heating system RETURN 
temperature sensor is faulty

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 11
Gas valve modulator is not 
connected

The boiler does not operate, E11 
error code blinks

> Gas valve line
1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

(P40) Heating ignition delay time.

The boiler appliance is equipped with an electronic timer in order to 
prevent frequent ignition of the boiler. This time is set as 2 minutes as 
default, and it can be extended up to 10 minutes.

(P42) Ready Hot Water (Preheat enabled/disabled).

This function heats up the boiler and keep water hot in order to prepare 
your Hot Domestic Water request immediately as well as to reduce cold 

water consumption while waiting. This function can be enable or disable on 
6-button Viwa 50 &
Viwa 65 models. Preheat function is enabled when hot water temperature 
increasing RESET button is pushed until the cycle is completed. Pre-On 
or Pre-Off is displayed on the LCD display for 5 seconds at the end of this 
time.
	
Activation of this function in Viwa 50 & Viwa 65 models is carried out by 
our Authorized Service with parameter setting upon your request.

3.3.	 TROUBLE SHOOTING
3.3.1. Error Code Table
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Error 
Code Error Fault Possible Cause Solution(s)

E 12
Hot Domestic Water temperature 
fault in summer mode

The boiler does not operate, E12 
error code blinks

> Hot Domestic Water 
temperature sensor in the 
boiler is faulty

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 13
Exhaust Gas Temperature Sensor 
excessive temperature alarm

The boiler does not operate, E13 
error code blinks

> Excessive gas 
temperature outlet value 
> 105°C

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 14
Exhaust Gas (FLUE) Temperature 
Sensor fault

The boiler does not operate, E14 
error code blinks

> Heating system Exhaust 
Gas Temperature sensor 
is faulty

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 15 Fan fault (feedback/supply)
The boiler does not operate, E15 
error code blinks

> Fan system
1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 16
Heating temperature RETURN 
sensor is faulty

The boiler does not operate, E10 
error code blinks

> Heating system RETURN 
temperature sensor is faulty

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 17
Temperature difference between 
SUPPLY and LIMIT NTC (Dual 
Heating Sensor) is faulty

> SUPPLY AND LIMIT
Sensor (dual NTC) is faulty

> SUPPLY AND LIMIT
Sensor (dual NTC) is faulty

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 19
Input measurement of water flow 
selection with water flow meter

Inadequate internal heating 
water upon demand

Parameters are set 
incorrectly on TsP menu

1-) Call the authorized service first
2-) TsP Parameter P01=0 default value must be set only by the 
authorized service

E 20

Heating system
Excessive Temperature, Radiator 
Heating Temperature > TSP 81 
value °C

The boiler does not operate, E81 
error code blinks

> Insufficient/no water in 
the system
> Pump clogging
> Pump fault
> Pump equipment
> Installation clogging

1-) First restart the boiler by pushing RESET button, and check if 
problem is solved
2-) Check if the boiler central heating system valves are open, if 
not, open all of them
3-) Check if all radiator valves are open, if not open, minimum 3 
meter-radiators must be on
4-) RESET the boiler, and check if the problem is solved
2-) Call Authorized service if the fault remains unsolved.

E 21
Delta Temperature Radiator Heating 
supply and Return > TSP 82 value 
°C

The boiler does not operate, E21 
error code blinks

> Insufficient/no water in 
the system
> Pump clogging
> Pump fault
> Pump equipment
> Equipment clogging

1-) Restart the boiler by pushing RESET button, and check if 
problem is solved.
2-) Check if the boiler heating system valves are open, if not, open 
all of them.
3-) Check if all radiator valves are open, if not open, minimum 3 
meter-radiators must be on
4-) Restart the boiler by pushing RESET button, and check if 
problem is solved.
5-) Call Authorized service if the fault remains unsolved.

E 28
Permitted maximum consecutive 
number of resetting is reached

Permitted number of RESET is 
reached.

Due to other possible 
causes, too many 
consecutive blocking 
(subsequently resetting) 
fault

1-) Disconnect the power supply, and resetting will be permitted
2-) Find the root cause of the error code to solve3-) Call 
Authorized service if the fault remains unsolved.

E 37 Abnormal low voltage
The boiler does not operate, E01 
error code blinks

Low voltage in < 165 VAC 
Electricity mains operation 
mode +/- %5 OR in 
Automatic calibration mode 
< 182 VAC +/- %5

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 40
Incorrect mains frequency 
measurement

The boiler does not operate, 
E40 error code blinks

Incorrect frequency 
measurement, in mains 
different than 50 Hz +/-%5

1-) Call the electricity company
2-) If the supplied frequency is 50 Hz +/- %5, the fault will be 
solved

E 41
More than 6 consecutive ignition 
loss

The boiler does not operate, E41 
error code blinks

> Too much domestic water 
demand within a short 
period (1 minute)
> Low gas pressure

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 42 Button failure
The boiler does not operate, 
E42 error code blinks

Parameters are set 
incorrectly on TsP menu

1-) Call Authorized service if the fault remains unsolved.

E 43
Room thermostat (Opentherm) 
communication error

The boiler does not operate, 
E43 Error Code blinks on 
the display after 1 minute 
communication error

Room thermostat 
(Opentherm) line 
connection interrupted

1-) Cut power of the boiler and E43 will disappear when re-
energized, and the boiler and buttons will be functional 2-) 
Replace batteries of the room thermostat with new ones, and 
RESET the room thermostat.
3-) Check the cabling between the boiler and thermostat, and fix 
any interruptions, no 19 symbol will appear on the display if the 
connection is successful 4-) Call authorized service to re-connect 
the room thermostat (Opentherm).

rE 44
No combustion at burner despite 
many intermittent ignition

The boiler does not operate, 
E44 error code blinks

> Intermittent contacts on 
the system
> Hammer impact on the 
water line
> Too much demand within 
a short period from Outside 
Temperature Sensor units 
or thermostat bridge, etc.

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.
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Error 
Code Error Fault Possible Cause Solution(s)

E 62 Calibration demand
The boiler does not operate, 
E62 error code blinks

> Calibration not performed
> PCB was replaced, but 
service key of the replaced 
was not used
> Service key damaged or 
disconnected
> Updating software
(possible)

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 72
Delta T heating did not occur in 
combustion

The boiler does not operate, 
E72 error code blinks

> SUPPLY or RETURN
Sensor is not in correct 
position

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 74
Second Heating System 
Temperature Sensor is faulty

The boiler does not operate, 
E74 error code blinks

> SUPPLY AND LIMIT
Sensor (dual NTC) is faulty

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 77 Absolute current value is reached
The boiler does not operate, 
E77 error code blinks

> Gas Supply Pressure
> Wearing or corrosion of 
electrode
> Mixing of flue gas with 
fresh air
> Clogging in flue or false 
flue
> Electrode position
> Interruption on cable
> Burning calibration
> Electronic board
> Gas valve fault

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 78
Maximum regulating current value 
is reached

The boiler does not operate, 
E78 error code blinks

> Gas Supply Pressure
> Wearing or corrosion of 
electrode
> Mixing of flue gas with 
fresh air
> Clogging in the flue or 
incorrect flue installation
> Electrode position
> Interruption on cable
> Burning calibration
> Electronic card
> Gas valve fault

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 79
Minimum regulating current value 
is reached

The boiler does not operate, 
E79 error code blinks

> Gas Supply Pressure
> Wearing or corrosion of 
electrode
> Mixing of flue gas with 
fresh air
> Clogging in the flue or 
incorrect flue installation
> Electrode position
> Interruption on cable
> Burning calibration
> Electronic card
> Gas valve fault

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 80 Fault in electronic gas valve driver
The boiler does not operate, 
E80 error code blinks

> Electronic card
> Gas valve fault

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 81 Ignition blockage during start (1)
The boiler does not operate, E81 
error code blinks

> Excessive flue clogging
> Ignition fault
> False flue
> Gas Supply Pressure
> Wearing or corrosion of 
electrode
> Recirculation in flue gas 
route
> Electrode position
> Burning calibration

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 84
Capacity reduction for detected 
(assumed) low gas supply pressure

The boiler does not operate, 
E84 error code blinks

> Gas Supply Pressure
> Ignition fault

1-) If wind velocity is high (e.g. windstorm) wait for the windstorm 
to stop, then restart the boiler by pushing RESET button.
2-) Call Authorized service if the fault remains unsolved.

E 87 Fault in electronic gas valve circuit
The boiler does not operate, 
E87 error code blinks

> Interruption on cable
> Gas valve fault

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 88 Fault in electronic gas valve circuit
The boiler does not operate, 
E88 error code blinks

> Interruption on cable
> Gas valve fault

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.
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Error 
Code Error Fault Possible Cause Solution(s)

E 89 Combustion feedback fault
he boiler does not operate, E89 
error code blinks

> Wearing or corrosion of 
electrode
> Mixing of flue gas with 
fresh air
> Clogging in flue or false 
pipe
> Electrode position
> Interruption on cable
> Burning calibration
> Electronic card
> Gas valve fault

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 90 Failed to regulate combustion
The boiler does not operate, 
E90 error code blinks

> Wearing or corrosion of 
electrode
> Mixing of flue gas with 
fresh air
> Clogging in the flue or 
incorrect flue installation
> Electrode position
> Interruption on cable
> Burning calibration
> Electronic card
> Gas valve fault

1-) Call the authorized service first.
2-) Check for false flue OR flue gas clogging. 
3-) Restart the boiler by pushing RESET button.
2-) Call Authorized service if the fault remains unsolved.

E 92 Air balancing activated
The boiler does not operate, E91 
error code blinks

> Possible wind
> Wearing or corrosion of 
electrode
> Mixing of flue gas with 
fresh air
> Clogging in the flue or 
incorrect flue installation
> Electrode position
> Burning calibration
> Minimum power setting

1-) Call the authorized service first.
2-) Check for false flue OR flue gas clogging. 
3-) Restart the boiler by pushing RESET button.
2-) Call Authorized service if the fault remains unsolved.

E 93
Failed to regulate combustion 
(temporary)

The boiler does not operate, 
E93 error code blinks

> Wearing or corrosion of 
electrode
> Mixing of flue gas with 
fresh air
> Clogging in the flue or 
incorrect flue installation
> Electrode position
> Burning calibration
> Gas valve fault
> Electronic board

1-) Call the authorized service first.
2-) Check for false flue OR flue gas clogging. 
3-) Restart the boiler by pushing RESET button.
2-) Call Authorized service if the fault remains unsolved.

E 94
Possible low gas pressure or 
exhaust recirculation

The boiler does not operate, 
E94 error code blinks

> Gas Supply Pressure LOW
> Mixing of flue gas with 
fresh air
> Clogging in the flue or 
incorrect flue installation
> Wearing or corrosion of 
electrode
> Electrode position
> Burning calibration
> Gas valve fault
> Electronic board

1-) Call the authorized service first
2-) Check for false flue OR flue gas clogging. 
3-) Restart the boiler by pushing RESET button.
2-) Call Authorized service if the fault remains unsolved.

E 95 Intermittent ignition value
The boiler does not operate, 
E95 error code blinks

> Electrode and earthing 
equipment
> Wearing or corrosion of 
electrode
> Electrode position
> Burning calibration

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 96 Clogging of flue or fresh air intake
The boiler does not operate, 
E96 error code blinks

> Clogging flue
> Clogging in fresh air 
intake

1-) Call the authorized service first.
2-) Check for false flue OR flue gas clogging. 
3-) Restart the boiler by pushing RESET button.
2-) Call Authorized service if the fault remains unsolved.

E 98 Software error, PCB start error fault
The boiler does not operate, 
E98 error code blinks

> Boiler software fault
1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.

E 99 General fault
The boiler does not operate, 
E99 error code blinks

> Boiler electronic 
equipment fault

1-) Restart the boiler by pushing RESET button. 
2-) Call the authorized service if fault remains unsolved.
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3.4.	RECOMMENDATIONS FOR ECONOMICAL USE OF THE 
BOILER
Your boiler is set in ECO mode for economical use, it is not recommended to 
change this setting.

Selection of Right Capacity

Heat loss of the ambient where the boiler is to be used shall be properly 
calculated, and boiler capacity shall be set accordingly. Appliances not 
having sufficient capacity will respond to demand more slowly, and 
appliances with higher capacities will lead to discomfort and more fuel 
consumption as they will be activated and deactivated more frequently. 
Therefore, suitable boiler capacity for the ambient to be heated. 

Insulation

Insulation of your building is the most important factor preventing heat loss 
and reducing gas consumption. In addition, the insulation of your boiler is 
the thickest insulation within its class, thus heat loss is minimized.

Radiators

Adjust the radiator valves to balance pressure distribution of the system 
in your house. Placing furniture in front of radiators causes discomfort and 
higher fuel consumption. Reducing radiator valves or turning into the lowest 
position (thermostatic radiator valves) for the rooms which are not used for 
a long term, provides energy-saving. 

Hot Domestic Water

If you are using the boiler with a hot domestic water boiler, it is 
recommended to set the Hot Domestic Water temperature as (38~42 °C). 
Setting the water heater to a low value provides a large amount of energy 
saving.

Thermostatic Radiator Valves 

Use of Thermostatic Radiator Valves ensures balancing thermal distribution 
within your house, thus provides energy saving and comfort.

Room thermostats 

Room thermostats allow setting ambient temperature for comfort and 
economic times, thus your boiler will operate more economically. Thus you 
can set your room temperature as you want, and make energy saving by 6% 
with each degree reduction.

Ventilation

Do not leave the windows half-open to ventilate room(s). In this case, while 
there will be no significant improvement in the room air quality, a continuous 
heat loss will take place. Opening windows fully for a short term gives more 
effective results.

Turn the thermostatic Radiator Valves to the lowest position when 
ventilating rooms.

3.5.	 MATTERS TO PAY ATTENTION FOR GUARANTEE 
CONDITIONS 
This warranty provided by WARMHAUS does not include fixing or 
eliminating faults caused by use of the appliance for purposes other than 
intended use as well as the conditions specified below:

1.	 Damages and faults of the appliances start-up of which was not carried 
out by Warmhaus Authorized Service,

2.	 Damages and faults caused by improper use of the appliance and 
noncompliance with the terms and instructions in the Operation Manual,

3.	 Damages and faults caused by wrong selection of type,
4.	 Damages and faults caused by maintenance and reparation carried out 

by persons other than our Authorized Service,
5.	 Damages and faults caused by transport, unloading, loading, storage, 

external impact (crush, scratch, etc.) and chemical factors after delivery 
of the product,

6.	 Damages and faults caused by fire and lightning stroke,
7.	 Damages and faults caused by use of incompatible fuel and fuel 

properties,
8.	 Excessive or low voltage; use of unearthed socket; damages and faults 

occurred in the faulty electrical installation,
9.	 Annual maintenance and cleaning which must be carried out by our 

Authorized Service,
10.	 Damages and faults caused by nonperformance of prescribed periodical 

maintenance,
11.	 Damages and faults occurred in the appliance or place of use due to 

other products and accessories used within the system together with 
the appliance subject to warranty.

12.	 Damages and faults caused by frost/freezing or use in areas exposed to 
atmospheric conditions (e.g. Open balcony, etc.).

13.	 Alteration of Registration Plate and Warranty Certificate,
14.	 Damages and faults caused by use of water out of values specified in 

the operation manual of the appliance,

YReparation or elimination of faults specified below shall be charged.

The warranty applies only within the period specified on the reverse side 
of this certificate and for the faults occurred only on the appliance. Dear 
Customers, we believe in importance of providing high quality after sales 
services as well as a good product. Therefore, you can obtain information 
and contact our company in case of any service needs by calling;

Obligatory Recommendations and Important Information:

1.	 Preserve the technical service voucher provided by the Authorized 
Service for start-up of the boiler, a copy of the invoice of the appliance 
and the Warranty Certificate certified by Authorized Dealer.

2.	 Use your appliance in compliance with installation and operation 
manual.
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3.6.	TECHNICAL TABLE

TECHNICAL DATA UNIT Viwa 50 Viwa 65

Gas Circuit

Gas type G20 G25 G31 G20 G25 G31

Gas supply pressure mbar 20 25 37 20 25 37

Gas Consumption at Maximum m³/h 4,809 5,767 1,952 6,506 7,4 2,45

Gas Consumption at Minimum m³/h 0,619 0,758 0,26 0,825 0,94 0,32

*(Natural Gas G20) Heat Load (Hu=10,56 kWh/m3)

Premix System Gas Adaptive Gas Adaptive

Modulation Range 1/8 1/8

Heat Exchanger Material Stainless steel Stainless steel

Efficiency G20 G25 G31 G20 G25 G31

Seasonal Space Heating Energy Efficiency Class %  A  A

Seasonal Space Heating Energy Efficiency (ŋs) % 92 92 91 93 92 91

Useful efficiency at rated heat output and high temperature regime(2) (ŋ4) % 88,07 87,8

Useful efficiency at 30% of rated heat output and low temperature 
regime(1) (ŋ1) % 97,11 97,39

Radiator Circuit G20 G25 G31 G20 G25 G31

Maximum heat input Qn kW 50 50 50 65 65 65

Minimum heat input Qn kW 6,5 6,5 6,5 8,0 8,0 8,0

Useful heat output at rated heat output and high temperature regime (2) 
(P4) kW 45,73 48,7 48,7 57,78 63,2 63,2

Useful heat output at 30% of rated heat output and low temperature 
regime (1)  (P1) kW 8,12 8,9 8,7 11,54 11,5 11,2

Maximum Heat Output Pn (80/60 °C) kW 48,70 48,70 48,70 63,2 63,2 63,2

Minimum Heat Output Pn (80/60 °C) kW 6,20 6,20 6,30 7,8 7,7 7,7

Maximum Heat Output Pn (50/30 °C) kW 52,60 52,60 51,40 68 68 66,5

Minimum Heat Output Pn (50/30 °C) kW 6,80 6,80 6,70 8,5 8,4 8,2

Temperature selection range (min÷max) high temperature °C 25÷80 

Temperature selection range (min÷max) low temperature °C 25÷47

Operating Pressure (Maximum) bar 4

Operating Pressure (Minimum) bar 0,5

Temperature adjustment range (DHW) °C 35 - 60

Electricity Circuit

Electricity Supply V AC–50 Hz 230 V + %10; - %15

Protection Index IP IPX5D

Electricity Consumption (Max./Min.) Watt 172 / 92 231 / 100

Exhaust Gas Circuit G20 G20

(80/60 °C) Exhaust gas temperature (Min. / Max.) °C 55.7 / 62.1 61.4 / 72.0

(50/30 °C) Exhaust gas temperature (Min. / Max.) °C 37.2 / 44.4 40.0 / 51.0

NOx Class 6 6 6 6

Weighted value of NOx (GCV) mg/kWh 40 52 40 48

Flue mass flow rate (60/80°C - Qn) Nominal/Minimum g/s 22.25 / 2.83 28.50 / 3.50

Fan head loss Pa 12 ÷ 170 12 ÷ 210

General

Dimensions (H x W X D) mm 725 x 420 x 385

Sound Level dB (A) 61 58

Net Weight kg 40 46

Packed Device Weight kg 42 48

Type B23 , B23P , B33 , C13 , C33 , C43 , C53 , C63 , C83 , C93

Category I2H, I2E, I2E+, I2E(s), I2L, I2ELL, I3P, II2H3P, II2L3P aII2E+3P                                                               
(G20=20 mbar)

(1) Low temperature means for condensing boilers 30 °C, for low temperature boilers 37 °C and for other heaters 50 °C return temperature (at heater inlet).
(2) High temperature regime means 60 °C return temperature at heater inlet and 80 °C feed temperature heater outlet.
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